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THE SIXTEENTH INTERNET GOVERNANCE FORUM (IGF) IS BEING
HOSTED BY THE GOVERNMENT OF POLAND UNDER THE
O V E R A R C H I N G T H E M E : " I N T E R N E T U N I T E D " .
T H E F O R U M S E E K S T O B R I N G T O G E T H E R S T A K E H O L D E R G R O U P S ,
AND SOME OF THE MOST PROMINENT INDIVIDUALS IN THE GLOBAL
I N T E R N E T G O V E R N A N C E D I S C U S S I O N F R O M A C R O S S T H E G L O B E .

Monday, 06 December 2021

09:00 a.m - 10:00 a.m

Arrival and Registration

10:00 a.m - 11:00 a.m

Tea and Introductions

11:00 a.m - 11:45 p.m

Welcome Remarks and Introduction by Chief Executive Officer of .ZA Domain
Name Authority (ZADNA) Mr. Molehe Wesi

12:00 p.m - 13:00 p.m

Session 1: Global Economic Recovery – where are we at?
This panel will discuss how a synergetic approach to data, platform-driven services, and disruptive
technologies can pave the way to economic recovery and sustainable development – the factors
that the post-pandemic world needs just like lungs need air. Specifically, it will reflect on reshuffling
the existing order to move forward with accelerated digitalisation and have it implemented across
the board, leaving no country and no one behind. Whether we will come out stronger from this
unprecedented crisis depends on how effectively and comprehensively the global community will
address digital challenges for more equitable and sustainable human development.

High-Level Panel Members
Mr. Iyad Mohammad Alkhatib
Minister of Communications and Technology, Syrian Arab Republic
Mr. Janusz Cieszyński
Secretary of State, Government Plenipotentiary for Cybersecurity
Mr. Liu Zhenmin
Under-Secretary-General for Economic and Social Affairs
Ms. Paula Ingabire
Minister for ICT and Innovation, Rwanda
Ms. Simonetta Di Pippo
Director of the UN Office for Outer Space Affairs (UNOOSA) ON-LINE
Ms. Teki Akuetteh Falconer
Founder & Executive Director, Africa Digital Rights Hub

13:15 p.m - 14:14 p.m

Session 2 : Cities United: connected, green and inclusive
This panel will discuss the importance and lessons learned in creating sustainable smart cities;
designating more green areas, sports, and entertainment facilities, and Internet hot spots;
deploying safe and secure intelligent transport and infrastructure management systems; and
developing places that people want to live, work, play, and learn in.

High-Level Panel Members
Mr. Ger Baron
Chief Technology Officer, City of Amsterdam, The Netherlands
Mr. Petr Očko
Deputy Minister of industry and Trade, Czech Republic
Ms. Aminath Shauna
Minister of Environment, Climate Change, and Technology, Maldives
Ms. Martha Liliana Suárez
President, Dynamic Spectrum Alliance
Mr. David Jensen
Coordinator, UNEP Digital Transformation Task Force and Co-champion of the
Coalition for Digital Environmental Sustainability (CODES), UN Environment Programme

14:15 p.m - 15:00 p.m

Break

Monday, 06 December 2021

15:00 p.m - 16:00 p.m

Session 3: Creating sustainable value and inclusive society – the role of digital
platforms
The panel will discuss the ways of collaborating in new platform governance models that are
human-centric and inclusive; examine how anti-competitive practices may harm the digital
ecosystem’s ability to protect and promote user rights; discuss good practices related to enforcing
privacy and freedom of expression, combating online harassment, censorship and harmful
content, and ensuring a level playing field for smaller players; and discuss concrete strategies for
equally distributing the benefits of the digital economy across societies and countries.

High-Level Panel Members
Mr. Abed Aziz Dahi
Minister of Digital Transition, Innovation and Modernization of Administration, Mauritania
Mr. Josh Kallmer
Head of Global Public Policy, Zoom
Mr. Qu Dongyu
Director-General, Food and Agriculture Organization of the United Nations (FAO)
Mr. Tawfik Jelassi
Assistant Director-General for Communication and Information, UNESCO

Ms. Michelle Bachelet Jeria
UN High Commissioner for Human Rights
Ms. Najat Maalla M’jid
Special Representative of the UN Secretary-General on Violence against Children

Ms. Nighat Dad
Board Member, Facebook Oversight Board
Ms. Simonetta Sommaruga
Head of the Swiss Federal Department of the Environment, Transport, Energy and
Communications

16:15 p.m - 17:15 p.m

Session 4 : How to promote inclusive and diverse innovation, investment
opportunities and corporate social responsibility in digital technologies?
Digital transformation is revolutionising ways of doing business across all sectors and disciplines.
Emerging technologies carry an enormous potential for positive change in terms of promoting
resilience, sustainability, and inclusion. But this requires strong awareness and capacity-building
efforts to meet the challenges of creating technologies that are truly inclusive and crafted to the
real needs of societies. This session will focus on the close relationship between business growth and
the sustainable development and governance of digital technologies.

High-Level Panel Members
Mr. Lucio Adrián Ruiz
Secretary of Communication, Holy See
Mr. Noel Curran
Director General, European Broadcasting Union
Ms. Armida Salsiah Alisjahbana
Executive Secretary, UNESCAP
Ms. Miya Baratang
Chief Executive Officer, GirlHype (Women Who Code)
Ms. Tamara Srzentić
Minister of Public Administration, Digital Society and Media, Montenegro

Monday, 06 December 2021

17:30 p.m - 18:30 p.m

Session 5 :Building equitable employment conditions and competences
for the future of work
The discussion will focus on policy alternatives, from educational ones addressing early
education (including STEM-focused) and constant reskilling for future employment, to
ones dealing with new forms of balancing in employment relationships. The panel will
reflect on policies that can help employees and society at large to manage the transition
with as little disruption and as many benefits as possible.

High-Level Panel Members
Mr. Gbenga Sesan
Executive Director, Paradigm Initiative

Mr. Luke McKend
Head of Growth Markets and Head of Government Sector EMEA LATAM, Linkedin
Mr. Przemysław Czarnek
Minister of Science and Education, Poland
Ms. Carmen Ligia Valderrama
Minister of Information Technologies and Communications, Colombia

18:30 p.m

Recap Sessions and Closing Remark

Tuesday, 07 December 2021

09:00 a.m - 10:00 a.m

Arrival and Registration

10:00 a.m - 11:45 a.m

Welcome Remarks and Recap by the ZAIGF Multi-Stakeholder Committee Member, Ms. Nomshado Lubisi

11:00 a.m - 12:30 p.m

Opening Ceremony by the United Nations Secretary-General, Mr. António Guterres

12:45 a.m - 13:45 p.m

Session 6 : Investing in digital growth and enabling capacities – transnational
and transcontinental synergies
The discussion will explore co-investment models that involve cooperation between domestic and
foreign venture capital sponsors that support those values. This allows risk mitigation for negative
impacts on users’ rights, portfolio diversification in investments across jurisdictions, and fostering of
new innovative business models better aligned with the exercise of users’ rights as well as access to
smart-funding opportunities.

High-Level Panel Members
Mr. John Frank
Vice President, UN Affairs, Microsoft
Mr. Krzysztof Szubert
High Representative of the Prime Minister for European Digital Policy; Republic of Poland
Plenipotentiary for UN IGF 2021; President of the Management Board of NCBR Investment Fund ASI
S.A.
Mr. Mohamed Rahman Swaray
Minister of Information and Communications, Sierra Leone

Ms. Huria Ali Mahdi
State Minister of Innovation and Technology, Ethiopia
Ms. Maria Francesca Spatolisano
Interim Head of Office, United Nations Office of the Secretary General’s Envoy on Technology
Ms. Teresa Czerwińska
Vice President, European Investment Bank

13:45 p.m - 14:45 p.m

Break

14:45 p.m - 15:45 p.m

Session 7 : Governance models to promote inclusive and diverse business
development – what stands in the way?
The discussion will focus on governance models that mitigate the risks of big tech concentration;
fair taxation for the benefit of local economies and communities; digital platforms regulation,
including the protection of privacy, ethical use of AI, and freedom of expression; data governance
and users’ ability to understand and control their own data; and re-use of non-personal data to
build liquid and trusted data markets that will drive global economic growth.

High-Level Panel Members
Mr. Göran Marby
CEO, ICANN
Mr. Mark Williams
Practice Manager for Global Knowledge and Expertise in the Digital Development
Global Practice
Ms. Anriette Esterhuysen
MAG Chair
Ms. Khumbudzo Ntshavheni
Minister of Communications and Digital Technologies, South Africa

16:00 p.m - 16:30 p.m

Recap Sessions and Closing Remarks

Wednesday, 08 December 2021

09:30 a.m - 10:00 a.m

Arrival and Registration

10:00 a.m - 10:30 a.m

Welcome Remarks and Recap by the ZAIGF Multi-Stakeholder Committee Member, Adv Lerato Seema

10:30 a.m - 12:00 p.m

Main Session Digital cooperation in practice: IGF Dynamic Coalitions
This main session will showcase IGF Dynamic Coalitions (DCs) as examples of multistakeholder
digital cooperation mechanisms. In the first part of the session, DCs will show how their work relates
to the IGF 2021 issue areas and how this work contributes to advancing the debate on specific
topics included within those areas. The second part of the session will be dedicated to a strategic
discussion on how DCs could contribute to broader digital cooperation efforts and to a
strengthened IGF.

12:15 a.m - 13:45 p.m

Main Session: Digital Cooperation- Quo vadis?
The Internet’s contribution to social, cultural, and economic growth and opportunity is recognised;
as are myriad concerns that it has raised; yet key questions of governance, accountability, misuse,
and access still remain. As the Internet cannot be dealt with from a one-dimensional perspective,
a collaborative, equitable, and inclusive Internet governance is imperative and requires wellstructured coordination and consolidation that, however, is challenging.
In 2020 the UN Secretary-General's Roadmap for Digital Cooperation proposed a shared agenda
for addressing many of the challenges posed by the digital world, building on the
recommendations of the High-Level Panel on Digital Cooperation titled “The Age of digital
Interdependence”. Very recently the UNSG has published his “Our Common Agenda”, which
includes digital cooperation as a key topic. It builds on the Roadmap and proposes a potential
“Global Digital Compact” as part of a Future Summit to be held in 2023. In parallel to such
universalist, multilateral and multistakeholder efforts stemming from the UN, the last years have
witnessed the emergence of many views and perspectives, and different reports, studies, and
proposals, which call for different approaches to the Internet Governance that factor in growing
geopolitical tensions.
Against this background, the session will examine the debate on the advancing global digital
cooperation agenda and proposals that have to continue and be sustained.

13:45 a.m - 14:45 p.m

Break

14:50 p.m - 16:20 p.m

Main Session Policy Network on Meaningful Access
The session is related to the theme: Universal Access and Meaningful Connectivity.
Ensuring that all people everywhere have meaningful and sustainable access to the Internet is a
priority, as the COVID-19 pandemic has clearly demonstrated. The concept of universal access has
evolved over time, from referring to the availability of a payphone within walking distance in the
1990s to the widespread availability of either fixed or wireless broadband Internet connectivity from
the mid-2000s. However, evidence increasingly indicates that access to connectivity is not
sufficient on its own. People and institutions from all sectors and stakeholder groups should reflect
on connectivity in a holistic way that takes into account how people are able to make use of
connectivity once they do have access. This requires considering links between digital equity and
social and economic inequalities, and adopting a user-centric approach that combines access (in
terms of availability of affordable connectivity and devices), adoption and ability to use (digital
skills and readiness), uses driven by content and applications (e.g. education, economic
development, health, agriculture) and equity/diversity (e.g. gender, race, language, disability,
geographic location, ownership, and control).
There is a need for creative and accountable approaches to policy, regulation, enabling financing
solutions, infrastructures/content platforms, partnerships, and business models that can help
achieve meaningful access. Examples include public and private partnerships; local access
provision, through, for instance, community networks; use of universal service/access funds in
financing access; infrastructure sharing; decentralised approaches to infrastructure development;
and use of emerging technologies and sustainable energy solutions. Other factors that can
contribute to advancing ubiquitous and affordable Internet access range from developing the
capacity of regulators and service and content providers, to incentivising the development and
use of local language content and locally relevant content.
The session will examine why many of the policy solutions which are already known and proven to
be effective are not being widely implemented.

Wednesday, 08 December 2021

16:35 p. m - 18:05 p. m

Main Session on Meaningful Access and Connectivity
The session is related to the theme: Universal Access and Meaningful Connectivity.
The session seeks to interrogate the ability of Internet users to engage online in their own
language is a key element of meaningful universal connectivity. Building upon previous work
at the IGF, including the Best Practice Forum on Local Content, as well as the ongoing work
of the Policy Network on Meaningful Access (PNMA), this Main Session will explore the role of
local content development and Universal Acceptance of domain names as key drivers for a
multilingual Internet.

18:05 p.m

Recap Sessions and Closing Remarks

Thursday, 09 December 2021

09:30 a.m - 10:00 a.m

Arrival and Registration

10:00 a.m - 10:30 a.m

Welcome Remarks and Recap by the ZAIGF Multi-Stakeholder Committee Member, Ms. Nomshado Lubisi

10:30 a.m - 12:00 p.m

Main Session Economic and Social Inclusion and Human Rights
While the topic of economic and social inclusion and human rights is not new to internet
governance, this issue area has been gaining strength as compared to previous IGFs. This was also
reflected by the total number of workshop applications received (34%), which made this the issue
group with the highest number of submissions. On the one hand, the increased importance of
inclusion and human rights as compared to previous years may be attributable to the middle to
long term tendencies as is also reflected in the UN Secretary General’s Road map for digital
cooperation that identified inclusion and human rights as central to digital public goods. On the
other hand, however, this new trend might at least partly be attributed to the disrupting effect of
the still ongoing covid-19 pandemic. Social and economic consequences have affected societies
to different extents and stressed the need to rethink the values that we want digital technologies
and the internet to serve.
The session will discuss emerging trends, challenges, and opportunities.

12:15 p.m - 13:45 p.m

Main Session on Emerging regulations
This main session will highlight regulatory experiences under three main layers of the Internet:
infrastructure, content and data aiming to promote collaborative global approaches and best
practices. For the purpose of this session we consider various initiatives at local, regional and global
level that impact the Internet in its different layers from technical infrastructure, to content, data
and emerging technologies such as AI. These include, among others, conditions that might impede
or enable the ability of systems to fully interoperate, as well as practices and policies by all
stakeholders that can either facilitate, or constrain or prevent certain uses of the Internet. These
impacts can lead to discriminatory results in different parts of the world in the ways users
experience the use of, and access to the Internet.
We will begin with a discussion where the speakers for each of the three areas identified provide
best practices, examples of experiences and approaches coming from their own involvement with
different regulatory processes. A diversity of perspectives will inform the debate: the session coorganizers will seek to involve parliamentarians, technical experts, human rights advocates,
ministers, academics, Internet users, and business representatives in the discussion. Following the
presentation of the regulatory experiences there will be a general discussion reflecting on the
commonalities, the challenges, and the useful lessons learned that could be leveraged as best
practices to ongoing and future regulatory processes.
This session will build upon the IGF2020 Trust Main Session, where relevant, and could be used to
establish a future intersessional work program on the topic at the IGF

13:45 p.m - 14:45 p.m

Break

14:50 p.m - 16:20 p.m

Main Session Policy Network on Environment
Mitigating climate change, addressing waste and pollution, and ensuring environmental
sustainability are among the world’s most pressing issues. The Internet and other digital technologies
can pose challenges to the environment (for instance through energy consumption for data
production, storage, usage, and transfer, and through the production of devices and disposal of ewaste), but they can also be leveraged to advance environmental sustainability. Policies and
actions are therefore needed to ‘green’ the Internet, reduce the environmental impact of new
technologies (including artificial intelligence and big data), and facilitate their use to address
environmental challenges. Examples include improving the circular economy for digital devices
(e.g. enabling reuse and recycling), extending the lifespan of software and devices, reducing the
energy use associated with the Internet, and promoting technologies that help reduce carbon
emissions and energy consumption. Also important is to develop and put in practice adequate
governance frameworks that enable the sharing and reuse of environmental data.
This session will discuss measures to promote environmental education and building awareness on
environmental sustainability within Internet governance and the digital policy spaces.

Thursday, 09 December 2021

16:35 p.m - 18:05 p.m

Main Session: The impact of environment data on sustainability and internet
governance
Even though we still need more work and more evidence, the digital world has a strong influence on
the environment (and vice versa). The environmental footprint of the digital world is estimated to
virtually amount to a 7th continent (or up to 5.6% of humanity’s global footprint). At the same time,
digital technologies can be of paramount importance in effectively tackling environmental issues.
Operations related to information and communications technologies (ICT) are expected to
represent up to 20 percent of global electricity demand, with one third stemming from data centers
alone. Digital technologies also have a significant contribution to climate change.
Collecting and analyzing data can help predict the weather, or the most advantageous crops time.
Using open access data, small and decentralized projects can bring attention to localized
environmental issues that might otherwise be overlooked. Data collection includes localized
environmental issues e.g. biodiversity, weather, local farmer culture which might help the local
farmer to develop their ability and resilience to develop their farm.
Within this scope, the session will discuss the meaning of environmental data, how it could take
advantage of data governance along with the role to disseminate the negative impact on the
environment.

18:05 p.m

Recap Sessions and Closing Remarks

Friday, 10 December 2021

09:30 a.m - 10:00 a.m

Arrival and Registration

10:00 a.m - 10:30 a.m

Welcome Remarks and Recap by the ZAIGF Multi-Stakeholder Committee Member, Adv. Lerato Seema

10:30 a.m - 12:00 p.m

Main Session on Trust, Security and Stability
The session will build on the preparatory session. The inputs from the preparatory session will help to
map the cyber security situation based on how the community perceives and prioritizes threats,
identifies measures and instruments, which stakeholders presently address these issues, identify which
are threats that possibly have no measures or instruments, what needs to be done, etc.
It will then highlight the main trends and use cases from select communities and then it will be
followed by an open discussion where speakers would share their take on the main trends, highlight
the different approaches, share what measures are required, discuss what can be the role of
different stakeholders and what can be the role of IGF.
Lastly there would be an audience interaction followed by summarization of the session.

12:15 p.m - 13:45 p.m

Main Session: BPF Cybersecurity
TThe borderless nature of the Internet, the digital economy, the increased cyber-physical
interdependency through the Internet of things, and the increased use of the Internet in processes
such as elections and in the response to global crises such as the pandemic paint a complex policy,
legal and operational picture for cybersecurity and stability. Almost all sectors utilise ICTs and rely on
the Internet for anything from the simplest to the most strategic tasks. Global supply chains are
increasingly interconnected, and the ICT systems supporting them comprise numerous internal and
external devices and applications. Managing these issues, mitigating cybersecurity concerns and
addressing risks requires cooperation between the public and the private sectors, the technical
community, the academic and research sector, and civil society. Collaboration is needed to build
awareness of vulnerabilities and increase resilience. An Internet that is trusted by its users requires
combatting online gender-based violence, child safety online, cyberbullying, and misinformation,
among other challenges.
Discussions on trust, security and stability of the Internet should cover norms, voluntary standards,
guidelines, best practices and capacity building to manage cybersecurity-related risks and foster
collaboration between countries, institutions and stakeholder groups.

13:45 p.m - 14:45 p.m

Break

14:50 p.m - 16:20 p.m

NRIs Main Session: The Good, the bad and the ugly
The COVID-19 pandemic has impacted almost all spheres of life. It is just one in addition to many
crises humanity has faced. Certainly, the impact differs from country to country. This session will bring
perspectives of communities gathered around the national, regional, and youth IGF processes (NIRs)
on roles the Internet has in times of crisis.
Delegated representatives of the NRIs will provide concrete cases of existing practices, challenges,
and already implemented or under implementation action plans and activities in the areas agreed
by the NRIs.
It is expected that the session will illustrate existing challenges across developed and developing
countries, as well as vulnerable groups through concrete cases of practices.

15:15 p.m - 18:15 p.m

Open Mic and taking stock

18:15 p.m - 18:30 p.m

Closing ceremony

